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, IRKUFRQ XGYLNOHU YL O°EF
YRUHV DUUDQJHPHQWHU S§
EDJJUXQG DI IHHGEDEN IUD Y
PDQJH GHOWDJHUH RJ
HIWHUVS°UJVHO L EUDQFKHQ
JO'GHU RV KHOW YLOGW WLO
V'VRQ VRP E\GHU S§ HQ PDV\
VS"QGHQGH Q\KHGHU VDPW Y
SRSXO"UH YHONHQGWH NXUV
FHUWLILFHULQJHU 9L KDU VD
PHVW UHOHYDQWH IRU GLQ
RUJDQLVDWLRQ KHU L NDWDO
, NDQ DOWLG ILQGH PHJHW Pt
YRUHV KMHPPHVLGH

+DU GX VS°UJVPEO WLO YRUH
DUUDQJHPHQWHU HOOHU LQW
LQWHUQW NXUVXV V§ NRQWD
HQGHOLJ S§

OHG YHQOLJ KLOVHQ
1RKUFRQ WHDPHW

+YHP HU 1RKUFRQ"
9L EN\JJHU EUR PHOOHP Y
SUDNVLV 9L HU VSHFLDO

DIKROGH DUUDQJHPHQWH
XGEXG RJ EVJJHUL +YHU
YL KXQGUHGYLV DI NXUV
NRQIHUHQFHU IRUGHOW
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(U, PDQJH IUD VDPPH Y
GHU VNDO KDYH RSJUDG
NRPSHWHQFHUQH" 6§ ND
LQWHUQW NX.UMKVLIQHU
NXUVXV V§ GHW SDVVH
MHUHV YLUNVRPKHGV EH
RJ USGJLYHU MHU KHOW
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VEBRRRPHGRIHW UHW XQLNW
HWRKUFRIRU UDE®HWWRU
YD@OIHHWRUHY DUUDQJHP
HYWJH DW PDQ NDQ WLOP
SHE&EH ULMRM MWL ORJ NXQ EHWI
Y RDPRBEOW WLOPHOGLQJ V
D \DW D D% JW R 8 QMDEXW

38 YRUHV KMHPPHVLGH NDQ GX I§ RYHUEOLN GHWDO

'HW HU R

SULVHU S§ DOOH YRUHV DUUDQJHPHQWHU
9RUHV GDQVNH DUUDQJHPHQWHU ILQGHU GX S§ Z2ZZ (
,QWHUQDWLRQDOH DUUDQJHPHQWHU ILQGHU GX S§

,QGHQ DUUDQJHPHQWHW DIKROGHV I8U PDQ DGJDQJ
GHOWDJHUXQLYHUV KYRU PDQ NDQ ILQGH PDWHULDOQC

PHIJHW PHUH
IRUELQGHOVH PHG DUUDQJHPHQWHUQH

(Q QHP RJ VPDUW P8GH DW WLOJS8 DOW
IRU HYLJW

5HWWHQ WLO "QGULQJHU IRUEHKROGHYV N
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. XQWAJ [QME@I HQV HUINNH O QIHIHNXQ
IRUWIFK JXUKHURJ DYDQWDLGH WIUXSV
GHVHUQX HQ DI J° UHQGH UMWRXURH I RU
HOKYHUYLLNVRP KHG GHU® QUNHUDW
RSWP HUH SURFHWHU VNDEH VP DUMH
DIEHGVIDQIHRI MNHHQE™ UHG\ JW
NRONXUHQRH RUGHO' HURUHUYLI@GH
| RUDWAXQQH WE\ GH YRUHV VS@WAD H

&HONIFHUQI VRP $-0 DQDIHU

) RBEHWS" QGHURYHUVHNY LOMQMYH
GDIH GHUD@ EUQIHUQ\ HGIP HMRQHU
RJ IRUMHOH DI KYRUGDQ $-NDQ RSW.

P HH WDQMRWP HHRJ VADEH YY" UGLIRU
GIQ YILNVRP KHG RJ GHWEDI @ H DLEHGH
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) RUAB $—VJUKQGEHIWHEHU ' X O UHUGH EDVDG®
SUQASSHURI WINQRBRJIIHUEDI NXQWA QM@ HQV
KYLOHWI LYHUGL) HAWRIGWXQGDP HOWACDWODYLI HH
LP X@KHGHOQHP HG$—

$ QYHQGH $—LSWDNVLY &HINLFHUQIHQ IXVIMUGL WD

DWP SGP HQMH$-Y INEMUVRP &KDW 37 LGIQ
GDI@H DEHGSIDNY WSDWH WINQRRILHQ WO
GIOH XQIN\H | RUHVRIQIVEHKRY RJ XGYINGI GIOH
HIQHVP S®I$—P RGHBU

2 SVIP HUH DUEHMBVSURFHWHU ' X [§UNRQNLHW
H\WHP SBUSS KYRUGDQ $—NDQ RSWP HUH

| RUNH@ H DIEHBVRSJI DYHU KYIOHARDQ
WDQVRWP HHRI HTHNWYVHUH GIQ RU DQMVDARQY

UKWOHU
1 DYLIHUH LMKUGIVNH RI HVIWNH RYHUYHWOHU

SHONIFHUQIHQ G’ NNHUYLJIW H DVSHNMUD! * * 35
GDWEHWN WHOH RJ HAUNS—EWXI VB GX HU
IREEHLHOWES DWKE QGWILH MUGIVNH VS® LIVP §0
IRUEEXQGHWP HG $—WINQRBRIL

| HGH $— 1 RUDQGUQIVSLRFHWHU ' HQ IGM GHCDI
FHUAFHUQI HQ | RNXVHUHUSS VDM IHUI RUDWBIGH
IRIDQGUQIHUR] 1P SBP HQMH $—LGIOH

| RUHVLQU VSLRAHWHU KYLOHWI® UGL) LVWQG WEDW
GUYH LOQRYDURQ LGIQ RU DAMVIMRQ
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&HUWLILFHWL (RIM Q@ O C
GHU NDQ VH HQ IRUG
EUXJH $- L GHUHV DU
'X O"UHU KYRUGDQ G
$- WLO HQ FHQWUDO
SURIHVVLRQHOOH OL
XDQVHW EUDQEKH

OHOOHP KYHU NXUVX!
YLO GHU Y"UH OHNWL
PDQ VNDO UHIOHNWH
RQOLQH PHG VLQ WI
VWXGLHJUXSSH
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HNVNO PRPV

.XUVHUQHNMN®BDJIHV
HQNHOWYLYV
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8QGHUYLVQLQJHQ HU
DI HNVSH UMWHHUQIGHD
GDQVNH YLUNVRPKHG
LQGHQIRU NXQVWLJ
LQWHOOLJHQV &HUY
,7 DGYRNDW ODUOHOQ
'LQWKHU 30DV
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-RLQ RXU G\QDPLF —-QWHUQDWLRQDO
3URMHFW /HDGHUVKLS 3URJUDP DQG
WUDQVIRUP \RXU SURMHFW

PDQDJHPHQW VNLOOV (QJDJH LQ D
FROODERUDWLYH OHDUQLQJ HQYLURQPHQW
ZKHUH WKH H[SHULHQFHG HGXFDWRU

DQG IHOORZ SDUWLFLSDQWY VKDUH
LQVLIJKWY DQG VWUDWHJILHV 7KURXJK
SUDFWLFDO H[HUFLVHY DQG UHDO ZRUOG
FDVH VWXGLHV \RX ZLOO PDVWHU WKH DUW
Rl OHDGLQJ SURMHFWYV DFURVV ERUGHUV
DQG FXOWXUHV 7KLV SURJUDP FRYHUV
HYHU\WKLQJ IURP SURMHFW SODQQLQJ

DQG H[HFXWLRQ WR QDYLJDWLQJ

FRPSOH[ LQWHUQDWLRQDO ODQGVFDSHYV
(OHYDWH \RXU OHDGHUVKLS FDSDELOLWLHV
DQG GULYH VXFFHVVIXO JOREDO SURMHFWYV

‘KR VKRXOG DWWHQG WKH S ' $7(6

"KHWKHU \RX UH D SURMHFW 2 FWP RGX®!

RQ RQH RU RQ VHYHUDO SUR ' HE P RCX®
FRQWUDFW PDQDJHU FOLHQ

DUFKLWHFW HQJLQHHU RU

ZLWK GHVLJQDWHG SURMHF 12&$721
PDQDJHPHQW WDVNV WKLV &RSHQKDIHQ O DUIRWWH RWO

ZLOO ERRVW \RXU LQWHUQD
OHDGHUVKLS VNLOOV -Q DG
KDYH WKH RSSRUWXQLW\ WR

35-&(
SURIHVVLRQDO QHWZRUN (85

$QBURHVDIHH 9%7
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'LVFRYHU \RXU SHUVRQDO OHDGHUNKKISPRGXOH \RX OO PD
VW\OH DQG VWUHQJWKYV LQ WKQMOGUQW HIILFLHQW PHHWLQ
PRGXOH *DLQ HVVHQWLDO WRRRYICRFWHWODQG QHJRWLDWL
OHDGHUVKLS KHOSLQJ \RX FRNRDQNHORDGHUV LQ LQWHUQI
HITHFWLYHO\ VROYH SUREOHPM IDWIGLQWHUQDWLRQDO IDF]
LQVSLUH \RXU WHDP 8QGHUVWDHFK @IKHKHV IRU SODQQLQJ
QXDQFHV RI 1IRUGLF DQG LQWHBRQDWEZRQD®S RQ PHHWLQJV
ZRUN HQYLURQPHQWY DQG OHRXQ® WRJRWLDWLRQ VNLOOV
OHYHUDJH WKHVH LQVLJKWV WRDHQRBQMW\OHV IRU HIIHFW
\RXU SURMHFW PDQDJHPHQW VMY®IOWRS¥RQIOLFW PDQDJHP
WKH HQG RI WKLY PRGXOH \RXVBIGKEH. TXHV WR KDQGOH GD
HTXLSSHG WR OHDG ZLWK FRQLM/KGINH DQWBXULQJ VPRRWK ¢
GULYH \RXU SURMHFWV WR VXBRHMWHVY LQ D FURVV FXOW:

0((7 7+( OLFKDHO KDV H[WHQVLYH H[SHULHQFH
('8&$725 WHDPV DQG RUJDQL]DWLRQV DFURVYV

FR DXWKRU RI WKUHH ERRNV RQ QDYLJ
0 LEKDHOBVD & LEHFK FRPSOH[ ZRUOG DQG KH KDV ZULWWHQ
70 (1( PDJD]LQH ODQGDJ ORUJHQ

:LWK D EDFNJURXQG DV D PDQDJHU LQ
ILUPV &2:—- DQG 1-5%$6 DQG GHJUHHYV

SVI\FKRORJ\ DQG HQJLQHHULQJ OLFKD
SVIFKRWKHUDSLVW QDWXURSDWK DQ(
ZDV D NH\ FRQVXOWDQW IRU WKH 'DQL
&RPPLVVLRQ RI /HDGHUVKLS

JRU \HDUV OLFKDHO KDV WDXJKW RQ
RUJDQL]DWLRQV GHYHORSPHQW PDQOD
LQFOXGLQJ 1RKUFRQ V 'DQLVK SURMHF
3DUWLFLSDQWY FRQVLVWHQWO\ SUDLV
WHDFKLQJ VW\OH
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OHJHW WLOIUHGVY PHG KHOH
IRUO°EHW MHJ O"UWH HQ KHO

PDVVH
.ULVWLDQ /DQJYDG

(U GX NODU WLO DW
NRPSHWHQFHU LQGFH
LQGNP°E" 3§ FHUWLIL
&DWHJIRU\ ODQDJHP}H
HW LQGJSHQGH NHQ
NDWHJRULW QNQLQ.
LQGN°EVVWUDWHJIL
PSOUHWWHGH NXUV:
LQNOXVLY HQ DIVOX
FKDOOHQJH VHVVLR

&HUWLILFHULQJHQ M
JUXQGLJW S8 L IRUK
LOQGN°E L SUDNVLV
VWAULQJ RJ OHGHOV
PDUNHGVDQDO\VH R
YLUNVRPKHGVDQDO)

PRI $+ (5 3¢

&(571)1&(511*(1 ):tf\‘;\:/ﬁ
e J)RUVWSHOVH IRU EDJ\:""

NDWHIJRULWDQNHJD
e 2YHUEOLN RYHU NDWHJRULSUREHV
LQGKROGVHOHPHQWHU VDPW KYRI
HW NDWHJRULIRUOF®°E
e —QGEOLN L VSHQG DQDO\WHQ RJ Gt
e 6W\U S8 KYRUGDQ PDQ ODYHU HQ J
DQDO\VH DI PDUNHGHW PDUNHGVD
e -QGEOLN L RIWH IRUHNRPPHQGH S
RJ IDOGJUXEHU L NDWHJRULWDQNE
e %HVW SUDFWLFH LQGVLJW L &DWH.
e OHWRGHU RJ Y'UNW°MHU WLO DW D
NYDOLILNDWLRQ DI OHYHUDQG°UH L
e OHWRGHU RJ Y'UNW°MHU WLO DW X
WLOWDJ RYHUIRU YDUHNDWHJRULFE
NDWHJRULVWUDWHJL
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ORUWHQ KDU SUDNWLVN HUIDULQJ IU
VRP GLUHFWRU IRU *OREDO 3URFXUH
DQV'"WWHOVHU LQNOXGHUHU IRUVNH
LQGHQIRU LQGNP°E RJ VXSSO\ FKDLQ |
%DQJ 20XIVHQ RJ $UOD )RRGV DPED
ORUWHQ L &DWHJRU\ ODQDJHPHQW Y}
8QLYHUVLWHW KYRU KDQ HU DQVDW
3URIHVVRU S§ —QVWLWXW IRU §NRQR
7LGOLJHUH OHGHGH KDQ 6RXUFLQJ (]
YHG $DOERUJ 8QLYHUVLWHW &HQWH
BURGXNWLRQ &-3 VRP DVVRFLHUHW















